
Malcolm Baldrige National Quality Award Winners

Year Manufacturing Small Business Service Education* Healthcare* Nonprofit/Govt**

2006 MESA Products, Inc Premier Inc
North Mississippi 

Medical Center of Tupelo

Jenks Public Schools

Richland College

2004 Bama Cos. Texas Nameplate
Monfort College of 

Business

Robert Wood Johnson 

University Hospital

Caterpillar Financial 

Services Corporation 

U.S.

St Luke's Hospital of 

Kansas City

Boeing Aerospace 

Support
Baptist Hospital, Inc.

2002

Motorola Commercial, 

Government & Industrial 

Solutions Sector

Branch-Smith Printing 

Division
SSM Health Care

Chugach School District

Pearl River School 

District

University of Wisconsin-

Stout

Dana Corp-Torque 

Traction Technologies 

(formerly Spicer 

Draveshaft Division)

KARLEE Company, Inc.

BI 

The Ritz-Carlton Hotel 

Company (now part of 

Marriott International)

Boeing Airlift and Tanker 

Programs

Solar Turbines 

Incorporated

STMicroelectronics, Inc. 

– Region Americas 
Sunny Fresh Foods 

Texas Nameplate 

Company, Inc.

Clarke American 

Checks, Inc.
Pal's Sudden Service

Los Alamos National 

Bank

Operations Management 

International, Inc.

2005

Medrad, Inc.  Stoner Inc.
Community Consolidated 

School District 15
2003

Bronson Methodist 

Hospital

DynMcDermott 

Petroleum Operations 
Park Place LexusSunny Fresh Foods, Inc.

2001

2000

1999

1998
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3M ESPE Dental 

Products (formerly 3M 

Dental Products 

Division)

Merrill Lynch Credit 

Corporation

Solectron Corporation Xerox Business Services

Custom Research Inc.

Trident Precision 

Manufacturing, Inc.

Armstrong World 

Industries, Inc., Building 

Products Operations

Corning Incorporated, 

Telecommunications 

Products Division

AT&T Consumer 

Communications 

Services (now the 

Consumer Markets 

Division of AT&T)

Verizon Information 

Services (formerly GTE 

Directories Corporation)

1993
Eastman Chemical 

Company

Ames Rubber 

Corporation

AT&T Network Systems 

Group, Transmission 

Systems Business Unit.  

Now Lucent 

Technologies, Inc., 

Optical Networking 

Group

Texas Instruments 

Incorporated, Defense 

Systems & Electronics 

Group (now part of 

Raytheon Systems 

Company)

ADAC Laboratories
Dana Commercial Credit 

Corporation

Wainwright Industries, 

Inc

1992 Granite Rock Company 

The Ritz-Carlton Hotel 

Company.  (now part of 

Marriott International)

1994

1997

1996

1995
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Zytec Corporation.  Now 

part of Artesyn 

Technologies

Solectron Corporation

Cadillac Motor Car 

Company

IBM Rochester

Milliken & Company

Xerox Corporation, 

Business Products & 

Systems 

1988 Motorola, Inc Globe Metallurgical Inc

MBNQA 

Total 

(65)

25 15 13 7 5
65

* Award criteria approved in 2000, ** in 2005

Federal Express 

Corporation

1991

1990

1989

Marlow Industries, Inc.
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